
Goal: To create a user by creating a unique password and 
username.

Complexity Level: Admin / Group Admin User

Prereq / Related Instructions: NONE
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Step 1: Navigate to Security Admin - Select the Security Admin icon 
from the Fisheye Navigation Board.

Step 2: Manage User - Select the Manage Users button.

Step 3: Existing Users - Select the New button to create a new user.
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Step 4: Required Information - Fill in all fi elds below.

Step 4b: Required Information - Requirements for passwords are listed below.
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r Step 4c: Cloning User - It is recommended to Clone the Basic User, Clone Permissions, Filters 

and Groups and then Click Save. You can also clone another user’s information. 
 Example: if Joe Smith works in the same department with Mary and she already has a user,  
 her name will appear in the drop down list under “User to Clone.” This will allow Joe to see  
 everything that Mary can see.

Further customization can be done to different users but requires more in depth explaination.

Step 5: Save - Click the Save button when fi nished.


